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1. OBJECTIVE AND SCOPE 

1.1 Bausch Health Companies Inc. (“Bausch Health”) and its subsidiaries, divisions and affiliates 

(collectively, the “Company”) is committed to maintaining a workplace in which the Company 

can receive, retain, and address complaints received by the Company regarding violations or 

perceived violations of Company policies, including its Code of Conduct (the “Code”), and all 

applicable laws and regulations (each, a “Complaint” and collectively, “Complaints”).   

1.2 This Business Ethics Reporting Policy (this “Policy”) is part of the risk management program of 

Bausch Health and is intended to protect the organization’s long term well-being and reputation.  

It is important this Policy be read with the Company’s Business Ethics Complaint Handling 

Standard Operating Procedure (“Standard Operating Procedure”), which contains important 

information about how Complaints will be received and investigated, and with respect to the 

obligations and protections to be afforded to Associates (defined below) in connection with such 

complaints. 

1.3 This Policy describes the obligations of the Company and all directors, employees, contractors and 

third parties engaged to act on behalf of the Company (each, an “Associate” and, collectively, 

“Associates”) regarding the reporting of Complaints and, together with the Standard Operating 

Procedure, the process for the confidential and anonymous submission, receipt, retention, 

investigation, and treatment of Complaints by the Company, without fear of discrimination, 

harassment, or retaliation. 

1.4 Complaints to which this Policy applies include those regarding:  

(a) the Company’s accounting practices, internal accounting controls or auditing matters, 

including any conduct which may reasonably lead to incorrect, incomplete or unlawful 

financial reporting;  

(b) violations or potential violations of Canadian, U.S. or other local healthcare laws, rules or 

regulations, securities laws, and laws related to public procurement, product safety and 

compliance, environmental protection, animal health and welfare, public health, consumer 

protection, data privacy and protection, network and information systems security, 

competition, anti-bribery and anti-corruption, or any other violation or potential violation 

of any applicable law or regulation, or applicable rule, industry guidelines or codes; and 

(c) violations or potential violations of Company policies, including the Code. 
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 This Policy applies to all Associates of the Company. 

2. Key Principles 

2.1 All Associates have an obligation to raise concerns or Complaints about actual or suspected 

misconduct described in Section 1 above to the appropriate Company representative or through a 

Company-approved hotline described in Section 4, which are reported to the Company’s Chief 

Compliance & Ethics Officer or the Company’s General Counsel. 

2.2 The Company has elected to provide the means for such reporting via a hotline (the “Business 

Ethics Hotline”) in satisfaction of its obligation to provide Associates with a mechanism to report 

all concerns and Complaints in a confidential and anonymous manner. 

2.3 Associates who, in good faith, disclose a violation or alleged violation described in Section 1 above 

or who provide a law enforcement officer with any truthful information relating to the commission 

or possible commission of any criminal or regulatory offense are protected and free from 

retaliation including discharge, demotion, suspension, threats or harassment or any other adverse 

action that is directly attributable to raising a good faith Complaint.  For additional Information, 

see Section 6 of the Standard Operating Procedure. 

2.4 Associates who misuse the mechanism for reporting Complaints to target another Associate for 

personal gain or other improper motive, as determined by the Audit and Risk Committee (the 

“ARC”) of the Company’s Board of Directors (the “Board”), may be subject to disciplinary action 

up to and including dismissal. 

2.5 All concerns or Complaints will be reviewed, assessed and, where warranted, investigated in an 

impartial, thorough, and timely manner, as specified in the Standard Operating Procedure. 

2.6 All concerns or Complaints, status of investigations, outcomes and remediation plans regarding 

matters described in Section 1 of this Policy will be documented and tracked through a global case 

management system. 

2.7 The Company’s Chief Compliance & Ethics Officer and the General Counsel have primary 

responsibility for Complaint handling, reporting and investigations which may be delegated, if 

appropriate, and may engage third parties to assist in any investigation. 

2.8 The oversight function of the ARC includes the structure and operation of the handling of all 

reported material concerns and Complaints described in Section 1 of this Policy. The ARC has 

ultimate oversight of all Complaints that have substantive impact on the Company’s financial 

statements or regulatory filings, involve or allege any significant violation or perceived significant 

violation of any law, or have the potential to substantially harm the reputation of the Company 

(each, a “Material Complaint”) and their resolution. Reports of Material Complaints will be 

reported to the ARC quarterly. 

2.9 The Company cannot require an Associate to withdraw any report of filings made to governmental 

agencies alleging possible violations of applicable law or regulation, nor offer any Associate any 

inducement, including payment, to do so. 

2.10 An Associate’s rights and remedies as a whistleblower are protected under applicable 

whistleblower laws, including potential monetary awards, if any, and may not be waived by any 
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agreement, policy form, or condition of employment, including by a pre-dispute arbitration 

agreement.  Even if an employee has participated in a possible violation of law, he or she may be 

eligible to participate in the confidentiality and retaliation protections afforded under applicable 

whistleblower laws, and may also be eligible to receive an award under such laws. 

3. Employee Rights 

3.1 This Policy and the Standard Operating Procedure will protect any Associate who in good faith: 

(a) reports to any governmental agency or entity possible violations of applicable law or 

regulation that have occurred, are occurring, or are about to occur; 

(b) cooperates voluntarily with, or responds to any inquiry from, or provides testimony before 

any regulatory or law enforcement authority; 

(c) makes reports or disclosures to law enforcement or an authority without prior notice to, or 

authorization from, the Company; and 

(d) responds truthfully to a valid subpoena. 

4. Complaint Reporting Procedure 

4.1 Associates may report Complaints through any of the following means:  

(a) Through the Business Ethics Hotline, which is administered through a third party who does 

not trace phone calls, use caller identification, nor store or track Internet Protocol (IP) 

addresses for any reports made via telephone or via the internet.  This provides a 

confidential, anonymous means of submitting concerns, subject to certain limitations of 

and in accordance with local law.  

 Associates may contact the Business Ethics Hotline 24 hours a day, 7 days a week at 1-

888-451-4510 in the U.S. or Canada. The system can be accessed from international 

locations.  For more information on how to access the Business Ethics Hotline from 

international locations, see Appendix I.  Reports can also be submitted by logging on to 

hotline.bauschhealth.com.  .  

(b) Through their Line Management, Human Resources, Legal Department, Ethics & 

Compliance Department, Internal Audit, the CEO, CFO, or directly to the ARC.   

(c) Any Associate receiving a Complaint must promptly report the Complaint to the Chief 

Compliance & Ethics Officer and/or the General Counsel.  If the General Counsel or the 

Chief Compliance & Ethics Officer are the subject of the Complaint, the Complaint shall 

be directed to only the other. All Complaints must be held in confidence.   

4.2 Further information regarding any Complaint may be required depending on the nature of the 

Complaint and the completeness and clarity of the information provided.  Allegations made 

anonymously should contain sufficient detail and information so that, if necessary, a meaningful 

investigation can be conducted. 
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 Additional information regarding the procedure for the receipt, retention, investigation, and 

treatment of Complaints by the Company is provided in the Standard Operating Procedure. 

5. Policy Administration 

 Responsibility for maintaining, monitoring, and enforcing this Policy rests with the Legal 

Department and the Ethics & Compliance Department. 

 This Policy is approved by the Board at the recommendation of the ARC and shall be reviewed 

by the ARC annually. 

 

6. Questions 

 Associates should consult the Standard Operating Procedure, which contains additional 

information with respect to the receipt, retention, investigation, and treatment of Complaints by 

the Company.  Any remaining questions about this Policy or the Standard Operating Procedure 

should be directed to the Chief Compliance & Ethics Officer or the General Counsel.
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APPENDIX I – THE BUSINESS ETHICS HOTLINE GLOBAL CONTACT INFORMATION 

Introduction 

The Business Ethics Hotline is one of many resources available to any employee who wants to raise a concern or 

report misconduct in the workplace.  It consists of toll-free telephone lines and a web-based communication tool 

provided by an independent third party. These services are available 24 hours a day, 7 days a week to employees 

worldwide, subject to certain limitations of local law. 

Calls are always free of charge and can be taken in over 100 languages.   Translation service is also free of charge 

and available 24 hours a day, 7 days a week.  There are different ways to call the Business Ethics Hotline, 

depending on the country from which you are calling.  While all calls are toll-free, your phone line must be 

capable of making an international call. To use the web-based system, you must have an active Internet 

connection. 

Accessing the web-based system 

Reports made online are managed through a secure, third-party website that is specifically designed to protect 

confidentiality and/or anonymity. Online reports are handled in the same manner as reports made over the 

telephone. 

To raise a concern or file a report online, visit the following website: https://hotline.bauschhealth.com). 

United States:  Dial 1-888-451-4510 

Countries with International Toll-Free Numbers 

1. Dial the International Toll-Free Number for your country, found below. 

2. You will then be greeted either by a live operator or a pre-recorded message and be placed on hold while 

an interpreter is obtained to assist with the call. 

3. If you are connected to a live operator, they will likely be English-speaking, but will know where your 

call is coming from and have already begun the process of obtaining an interpreter to assist with the call. 

 

Country International Toll-Free Number 

Argentina 0-800-555-0906 

Australia 1-800-339276 

Austria 0800-291870 

Belgium 0800-77004 

Brazil 0800-8911667 

Bulgaria 503-726-2427 

Canada (English) 1-888-451-4510 

Canada (French) 1-855-350-9393 

China  (North) 10-800-712-1239 

China  (South) 10-800-120-1239 

Czech Republic 800-142-550 

Denmark 80-882809 
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Finland 0800-1-14945 

Germany 0800-1016582 

Greece 00800-12-6576 

Hong Kong 800-964214 

Hungary 06-800-17199 

India 000-800-100-1071 

Ireland 1-800615403 

Italy 800-786907 

Japan 00531-121520 

Korea 00798-14-800-6599 

Malaysia 888-451-4510 

Mexico 001-800-840-7907 

Netherlands 0800-0226174 

New Zealand 0800-447737 

Norway 800-15654 

Poland 0-0-800-1211571 

Portugal 8008-12499 

Russia 8-10-8002-6053011 

Singapore 800-1204201 

South Africa 080-09-92604 

Spain 900-991498 

Sweden 020-79-8729 

Switzerland 0800-562907 

Taiwan 00801-13-7956 

Thailand 001-800-12-0665204 

Turkey 0811-288-0001 

Ukraine 0-800-502-886, then enter 888-451-4510 

United Arab Emirates 8000-021, then enter 888-451-4510 

United Kingdom 08-000328483 

  

 


